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SHOPUP SOLUTION

• People traffic

• Customer engagement metrics

• Customer retention metrics

• Customer visited places

• Customer profile analysis

• Manage Wi-Fi free access points

• Email personalized targeting
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BASIC PACKAGE

Monitor main entrance points

Customer analysis:

• Outside traffic

• Inside traffic

• Dwell time

• Bounce rate

• Average time spent in the mall

• Retention – new vs returning



WIFI MANAGEMENT

Manage Wi-Fi access points*

• Manage emails database

• Personalized email targeting

• Customer clustering

* In accordance with personal information protection act



HEATMAP PACKAGE

Monitor main areas in the mall

• Mall heatmap

• Customer paths

• Zone dwell time

• Enrich customer patterns and 

behavior

• Customer preferred places outside 

the mall



INDIVIDUAL STORE PACKAGE

Supply your stores with basic 

package

You get:

• Aggregated multistore information 

• Multiple store monitoring

• Customer profiling
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Boris Petrov
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Ivan Nakov
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